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1 Choose the correct answers.

1 The customer doesn’t want to go to Spain because 
a they don’t make good tea there.
b he doesn’t like the climate there.
c he prefers hotter countries.

2 The customer doesn’t want to go to the Arctic because he
a doesn’t like cold countries.
b is afraid of polar bears.
c is not a good sailor.

3 The customer 
a doesn’t like travelling by plane.
b wants to travel a long distance.
c is excited at the idea of going to New York.

4 The travel agent suggests a holiday in Paris because
a the customer can speak French.
b it’s a good place to learn French.
c it’s easy to get there.

5 The customer is enthusiastic about Manchester because
a it has a lot of attractions and he likes the weather there.
b he wants to go to a football match there.
c it’s a good place for shopping for clothes.

2 Put the words in the correct order to make the sentences.

1 about / holiday / how / in / Spain / spending / your / ?
2 but / cup / I’m / it’s / my / not / of / really / sorry / tea / .
3 a / cold / do / fancy / going / place / to / you / ?
4 an / Arctic / could / cruise / go / on / you / .
5 boats / I’m / keen / on / not / too / .
6 about / flying / I’m / mad / not / .
7 about / by / can / go / Paris / train / what / you / . / ?
8 don’t / go / Manchester / to / why / you / ?
9 good / sounds / that / .
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TapescripT
Travel agent: OK. How about spending your holiday in Spain?
Customer: No, I’m sorry but it’s not really my cup of tea ... It’s too hot.
Travel agent: Right! Do you fancy going to a cold place?
Customer: Sure. Why not?
Travel agent: You could go on an Arctic cruise ...
Customer: Sorry.
Travel agent:  ... and see polar bears and ...
Customer: I’m not too keen on boats.
Travel agent: How about going to New York? 
Customer: It’s too far. 
Travel agent: It’s really exciting.
Customer: I’m not mad about flying, you see.
Travel agent: Well, what about Paris? You can go by train.
Customer: No. I don’t speak French.
Travel agent: Of course not! ... Why don’t you go to Manchester?
Customer: Manchester? That sounds good ... Wow! There’s so much to do in Manchester. The Museum 

of Science ... Manchester United Football Club ... It rains a lot in Manchester ... 
 I like the rain. I’ve got twenty-six umbrellas and I’ve got a new raincoat. I have a thick 

jumper and I have a hat!

KeY

1 
1 b    2 c    3 a    4 c    5 a

2
1 How about spending your holiday in Spain?    2 I’m sorry but it’s not my cup of tea.     
3 Do you fancy going to a cold place?    4 You could go on an Arctic cruise.     
5 I’m not keen on boats too.    6 I’m not mad about flying.    7 What about Paris? You can go by train.     
8 Why don’t you go to Manchester?    9 That sounds good.


