MATURA SPEAK OUT

(O ) Phone messages

1 Choose the correct answers.

1 Joyce tells Mr Smith he can'’t talk to Stacy because she
a isn't there.
b is busy.
¢ doesn’t want to talk to him.

2 Mr Smith is calling to
a talk to Stacy about a plane ticket.
b offer Joyce a job.
¢ offer Stacy a job.

3 He would like to know
a if Stacy could return his call.
b when he can call Stacy back.
¢ if Stacy has another phone number.

4 Joyce interrupts Mr Smith because
a she wants him to repeat the phone number.
b Stacy has just arrived home.
¢ Stacy wants to speak to him.

5 When Mr Smith tells Stacy she has the job, she feels
a delighted.
b confused.
¢ worried.

2 Match sentences 1-4 with responses a—e. There is one extra response.

Could I speak to Stacy Thompson, please?

Can I take a message?

Can you ask her to call me back as soon as possible?
Good news! You've got the job.
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Of course, what’s the number?

Oh! That’s wonderful. When do I start?

I'm sorry. She isn’t here right now.

No, it’s OK thanks. I'll call back later.

Yes please ... Could you tell her that Mr. Smith from British Air phoned?
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TAPESCRIPT

[The phone rings.]

Stacy:
Joyce:

Mr Smith:

Joyce:

Mr Smith:

Joyce:

Mr Smith:

Joyce:

Mr Smith:

Joyce:
Stacy:

Mr Smith:

Stacy:

KEY

1
1a 2c

2
1c 2e

I'm not here, OK?

Hello?

Hello. Could I speak to Stacy Thompson, please?

I'm sorry. She isn’t here right now ... Can I take a message?

Yes please ... Could you tell her that Mr Smith from British Air phoned and she’s got the job
she applied for?

Mr Smith from British Air ... She’s got the job.

Can you ask her to call me back as soon as possible?

Of course, what’s the number?

It’s 07542 ...

Sorry Mr Smith! She’s just arrived! Here she is.

Hello?

Hello, Ms Thompson ... This is Mr Smith at British Air. Good news! You've got the job.
Oh! That’s wonderful. What? When? When do I start?
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